Academy Terms and Conditions;

Academy Studios, and Timeline Express Photographs, herby agree to process portrait orders in timely
fashion, upon receipt of the order and full payment via Credit Card.

Further, we are not responsible for the subject’s attire and grooming. All our guest/subjects receive
keepsake printed previews for selection, now or in the future. Remedy for image alterations shall be
agreed upon prior to processing, and shall be subject to charge.

Privacy Policy;

Academy Studios and Timeline Express Photographs hold no Credit Card information on file. Portrait
orders processed online are in the control and domain of the E Commerce Service Provider: Moneris
CA, therefore Academy Studios are not privy to those related personal Credit Card Information.

Refund Policy;

Academy Studios and Timeline Express Photographs guarantee customer service and quality
satisfaction. We will cheerfully refund any guest who is not fully satisfied with their sitting experience,
or portrait process quality.

Delivery Policy;

All Academy Studios and Timeline Express Photographs are produced for Pick Up at our Saskatoon
location, unless orders include ( Extra )payment and direction for shipping and handling or other
delivery.



